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FISCAL YEAR 2010 Qtr. 3
ORGANIZATIONS

FAA 10470 94.35%
FHWA 163 1.47%
OST 95 0.86%
MARAD 77 0.69%
FMCSA 74 0.67%
RITA 52 0.47%
NHTSA 37 0.33%
OIG 33 0.30%
FTA 31 0.28%
FRA 24 0.22%
PHMSA 23 0.21%
STB 11 0.10%
Other 7 0.06%
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FISCAL YEAR 2010 Qtr. 3
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FISCAL YEAR 2010 Qtr. 3
SOURCE

PHONE 0831 18432
EMAIL 098 3116
VMAIL 262 608
OTHER 6 2
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FISCAL YEAR 2010 Qtr. 3
CALL TYPE (eLMS Only)

Call Type Q3 2010 Q3 2009
Logon Issue 5849 2655
Courseware 1404 7225
Information 1360 2271

Administrative 292 268

Software 174 155

Web/Browser 102 91
Reports 53 116
Certificate 24 122
Other 17 4
Hardware 6 2
9281 12909
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FISCAL YEAR 2010 Qtr. 3
DOT: SUPPORT SURVEY REPORT

Quesfions Responses

Strongly Agree Neither = Disagree = Strongly

Agree Agree Nor Disagree
Disagree
1. The Help Desk Specialist provided assistance when needed. 22 4 0 0 1
2. The Help Desk Specialist was courteous / professional. 22 4 1 0 0
3. The Help Desk Specialist was competent. 20 B 1 0 0
4, My problem was resolved to my satisfaction. 22 4 1 0 0
h. Overall, | was satisfied with the service provided. 21 5 0 0 1
Total: 107 23 3 0 2
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FISCAL YEAR 2010 Qtr. 3
DOT: SUPPORT SURVEY REPORT

DOT Help Desk Survey

Acree (17 04%)]

Dizagree (0.00%)|
Strongly Disagree (1 45%)|
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