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CALL TYPE
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FISCAL YEAR 2010 Qtr. 4
CALL TYPE (eLMS Only)

Logon Issue 9026 4233
Courseware 2224 2432
Information 1911 1173
Administrative 1167 171
Software 371 132
Web/Browser 226 35
Reports 81 48
Other 72 0
Certificate 49 34
Catalog 6 6
Hardware 2 6
15135 8270
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FISCAL YEAR 2010 Qtr. 4
DOT: SUPPORT SURVEY REPORT

Questions Responses

Strongly = Agree Neither = Disagree = Strongly

Agree Agree Nor Disagree
Disagree
1. The Help Desk Specialist provided assistance when needed. 84 32 3 2 3
2. The Help Desk Specialist was courteous | professional. 91 25 5 1 2
3. The Help Desk Specialist was competent. 86 28 [ 1 Z
4, My problem was resolved to my satisfaction. 83 25 9 b 2
5. Overall, | was satisfied with the service provided. a7 27 4 3 3
Total: | 431 137 28 12 12
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FISCAL YEAR 2010 Qtr. 4
DOT: SUPPORT SURVEY REPORT

DOT Help Desk Survey
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