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a partnership was established between the UT-Aus-
tin Human Factors Research Project and Delta Air 
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7KH� ¿YH�� TXDOLWDWLYH� FDXVDO� IDFWRUV� ZHUH� FRO-
lected during the same coding process used to 
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Appendix B

5XQZD\�,QFXUVLRQ�6HYHULW\�&OD夀䠌	��
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(see table 1) were developed to tap various differ







64



	 ,QWHUQDWLRQDO�-RXUQDO�RI�$SSOLHG�$YLDWLRQ�6WXGLHV  _	 ��

Oosterlynck, S., &  Swyngedouw, E. (2010). 
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