ATN Site Administrator Handbook

What is the purpose of this ATN Site Administrator Handbook?
This handbook:

· Outlines how you, the ATN Site Administrator, support the Aviation Training Network (ATN). 

· Describes the FAA’s Aviation Training Network.

· Explains how to make your ATN Classroom equipment work.

· Gives you places to go for help.

Who is this Handbook for?

This Handbook should be used as an aide for ATN Site Administrators.

What is the Aviation Training Network? 
The FAA’s Aviation Training Network (ATN) is a satellite-based interactive distance learning system with an Uplink Studio that can broadcast to FAA Downlinks (also called Receive Sites) around the country.  ATN delivers cost-effective training that lets participants attend live sessions with very little or no travel time. ATN used to be called Interactive Video Teletraining (IVT) and sometimes you may still see that term used.   

What is an ATN Site Administrator? 

You have been chosen by your FAA facility to support the Aviation Training Network.  Each FAA Downlink has one Main ATN Site Administrator and usually one or more back-up ATN Site Administrators. 

What do ATN Site Administrators do? 

You must:

· Reserve your ATN Classroom for upcoming broadcasts.

· Turn on ATN equipment in your ATN Classroom for broadcasts.

· Test a keypad (when required) with the OKC Studio 30 minutes prior to a broadcast.

· Turn off ATN equipment following a broadcast.

· Troubleshoot if you aren’t hearing or seeing our broadcast or CNN.

· Periodically check that you can see and hear CNN to make sure you’ve got a good satellite signal.

Sometimes we may ask you to:

· Print out student materials to place in your ATN Classroom prior to a broadcast.

· Fax an attendance roster to a Course Manager or POC from a broadcast.

· Announce to your facility that an upcoming broadcast will be available.

· Reserve additional ATN viewing rooms if a very large audience is expected.

You shouldn’t have to:

· Enroll students for a broadcast.  Normal enrollment procedures should be followed. 

· Inform the target audience of an upcoming broadcast, unless we ask you to, because the Course Manager or broadcast POC will.

Where is the FAA’s ATN Uplink? 
The ATN Uplink is at the FAA Academy in Oklahoma City.   The Uplink Studio and the ATN Program Office are in Room 119 of the Flight Standards Building (Building #6) at the Mike Monroney Aeronautical Center.  Our mailing address is 6500 S. MacArthur Blvd, AMA-24B, Oklahoma City, OK  73169.

How many ATN Downlinks does the FAA have?  Where are they? 
The FAA currently has 129 ATN Downlinks throughout the U.S., including Alaska, Hawaii and Puerto Rico.  Their locations are listed online at http://academy.faa.gov/, click on the Training Link, then the Aviation Training Network Link, and then Downlink Sites Link.

How do I get notified of upcoming ATN Broadcasts?

You’ll get an email from the ATN Program Office announcing the broadcast. 

How can I find out what’s scheduled on the Aviation Training Network? 
Go to http://academy.faa.gov/, click on the Training Link, then the Aviation Training Network Link, and then Schedule Link.  We update the online ATN Broadcast Schedule every time a new broadcast is announced.

What parts make up my ATN Classroom equipment? 
Each ATN Classroom has:

· A satellite receiver (Scientific Atlanta PowerVu Model 9834)

· A television 

· A VCR

· A One Touch Systems Site Controller

· Five or more One Touch keypads 

· A fax (either in the classroom or nearby)

How do I view an ATN broadcast? 

· Turn on your TV, VCR and Site Controller in your ATN Classroom.  Plug these three into one power strip to make it easy to turn on/off.  

· Your VCR should be on channel AU or L1 (depending on its model).  These channels are usually below channel 2 or 3.

· Your TV should be in the “Video” mode.  For most TV’s, press the “TV/Video” button on your TV’s remote control.  Sometimes this button is labeled “Input.”

· Now you should see either CNN or our ATN Broadcast.  If we are not broadcasting, you should see CNN.

How do I get the keypads to connect to the OKC ATN Studio? 
You must first “Connect” your One Touch Systems Site Controller to our Host by pressing the Enter (() button twice.  After 30 seconds, your Site Controller should be connected to our Host -- you can tell because the LCD display will revert to the “Main” Menu and the middle light will turn green.  About 15 seconds later, your keypads should display “Enter your Viewer ID”.

How do I logon a keypad? 
For testing with the ATN Studio and for all training broadcasts use the generic “0” login (must press the 0 button 4 times before it appears in the keypad LCD) then press the “Enter Button”.  

How do I call the ATN Studio from a keypad? 
Press the red “Call” button from a logged-on keypad.  When the instructor in the ATN Studio is ready to take your call, the “Speak” light will turn green.  Sit comfortably in front of your keypad and when you speak the instructor in the ATN Studio and all other participating downlinks will hear you.

Why should my satellite receiver not be turned off? 
In order for you to get our FAA ATN broadcasts, your satellite receiver needs to be “on” and receiving CNN for the force-tune to work.  We usually force-tune 30 to 60 minutes before a broadcast starts.

What does “force-tune” mean? 
A force-tune is when we send the signal to your satellite receiver to switchover from CNN to our OKC ATN Studio.  It should be automatic.  You shouldn’t have to do anything (as long as your receiver is on when we send the force-tune), but turn on your ATN equipment to see and hear our broadcast. 
Why do I see CNN if the ATN Studio is not broadcasting? 
In order to make sure your satellite receiver is always locked onto a satellite signal, we keep CNN as our “Home Channel.”  If we are not broadcasting and you don’t see or hear CNN, immediately call the ATN Help Desk at 888-236-2055.  Please provide the Help Desk technician your site location (city and state), site designator (FA.XXX.A), and satellite receiver (IRD) UA Number (located on the back of the IRD).
How does my satellite dish work? 
All FAA ATN satellite dishes are “fixed,” meaning they are not movable and they face the current satellite.  Your ATN dish is usually on the rooftop of your facility.  A cable from your dish to your satellite receiver carries the signal -- it is compressed digital video (CDV) using MPEG-2 technology.

Why do some downlinks have additional ATN Viewing Rooms? 
Some of our larger FAA facilities were installed with two ATN satellite receivers.  The second receiver is in another viewing room or where their satellite signal can be sent to many viewing rooms.  Some smaller downlinks with one receiver have cabled their satellite signal to another viewing room.

How should my ATN Classroom be cabled? 
Go to http://academy.faa.gov/, click on the Training Link, then the Aviation Training Network Link, and then Cabling Diagram Link.

Where do I go if I need help? 
You should call the ATN Program Office at 405-954-9302 with any questions about ATN.  If you’re having a technical problem receiving a satellite signal (either CNN or a broadcast), call the ATN Help Desk at 888-236-2055.  Please provide the Help Desk technician your site location (city and state), site designator (FA.XXX.A), and satellite receiver (IRD) UA Number (located on the back of the IRD).
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