eLMS & CBI
Support




FISCAL YEAR 2011 Qtr. 2
ORGANIZATIONS

FAA 12648 132.94%
FHWA 5 0.05%
NHTSA 4 0.04%
OIG 2 0.02%
Other 2 0.02%
RITA 2 0.02%
OST 1 0.01%
PHMSA 1 0.01%
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* Total Not Equal to 100% Because of Decimal Places Displayed
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FISCAL YEAR 2011 Qftr. 2
CALL TYPE
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FISCAL YEAR 2011 Qtr. 2
CALL TYPE (eLMS Only)

Logon Issue 5165 5030
Courseware 2375 1721
Information 1610 1281
Administrative 861 315
Software 171 174
Certificate 46 69
Web/Browser 40 98
Reports 33 53
Other 13 6
Catalog 2 9
Hardware 1 1
10317 8757
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FISCAL YEAR 2011 Qtr. 2
DOT: SUPPORT SURVEY REPORT

Questions Responses

Strongly Agree Neither = Disagree = Strongly

Agree Agree Nor Disagree
Disagree
1. The Help Desk Specialist provided assistance when needed. 111 38 8 4 1
2. The Help Desk Specialist was courteous | professional. 126 30 5 ] 1
3. The Help Desk Specialist was competent. 113 36 13 ] 0
4. My problem was resolved to my satisfaction. 107 26 17 8 4
h. Overall, | was satisfied with the service provided. 113 31 11 i 1
Total: 570 161 54 18 7
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FISCAL YEAR 2011 Qtr. 2
DOT: SUPPORT SURVEY REPORT

DOT Help Desk Survey
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